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umber of complaints received as at the end of the'quarter

T
Type IV Others Total |
C D E F=B+C+D+E
0 0 0 0
0 0 0 0 0
Cumulative number of complaints resolved at the end of the quarter

Type 11 Type 111 Type IV Others Total

G H I J =G+H+I+J

0 0 0 0 0

0 0 0 0 0

Number of complaints pending as at the end of the quarter

Type 11 Type 111 Type IV Others Total

L M N 0 P=L+M+N+O

0 0 0 0 0

0 0 0 0 0

Number of complaints pending >30 days from the date of receipt
Type 11 Typelll | Type Others Total Reason for pending >30
v days and action proposed
for resolving

Q R S T U=Q+R+S+T \%

0 0 0 0 0 N.A.

0 0 0 0 0
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